Christine
Eason, an
MOD social
worker and a
substance
abuse coun-
selor, talks
with a patient.

MOD employees:
Important part of
Lakenheath family

tant to Lakenheath because they
provide a lot of support in many
areas, said Squadron Leader Mar-
tin Godfrey, RAF commander.
Ministry of Defence employ-  “(The MOD employees) play
ees are an important part of then important role because they
RAF Lakenheath military fam- live here,” he said. “They provide
ily. Most people see them con-continuity, an element service-
stantly, but few of us realize justmembers can't.”
how much they do to make jobs As an example, the housing
and lives easier at the Libertyfacility section staffis three MOD
Wing. people and five Department of
About 600 people work for the Defense employees. They are re-
MOD here. They range from sponsible for finding housing for
cooks to aircraft surface manag-every military family that comes
ers, from plumbers to legal assisto Lakenheath.
tants and education advisors to “With our small staff, we take
social workers. care of about 2,400 tenants at any
MOD employees are impor- given time,” said Mike Smith,
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ences where others may just have
book information. | know the life
and the ways here.”

“Young military members and
local nationals find Christine much
more approachable attimes,” said
TSgt. Spencer Ellis, Eason’s su-
pervisor. “She is a tremendous
asset.”

“I have a different sort of back-
ground than most people here,”
Eason said. “Our clients benefit
fromthe diversity.” She also spent
some time in the military which
she said gives her an understand-
ing of the pressures military
people deal with on a day-to-day
basis.

Ellis has worked with MOD
people for 10 years and considers
them a vast asset to the Air Force.

“There are several good things

about having MOD people work
d‘k} with the U.S. military,” he said.
L “Continuity is one.”
MOD employee Ron Cury, chief of engineering, and Capt. Mark Sloan, base If people are pulled out of their
development officer, review plans for an upcoming building project. work sections for whatever rea-
son, MOD civilians help main-
housing facility vise the cashiers, who, in turn,(provide known products to) thetain things, Ellis said. They also
manager. “We play an help the 1500 customers who visipeople stationed here. That has kelp carry information from one
important role in the commissary every day. huge effect on how people seestaff to the next when people ro-
people’s stay here, “Things get pretty frantic Lakenheath.” tate and PCS.
andwe doavery, very around here sometimes when Christine Eason is an MOD “MOD workers also help
good job. We come we're checking registers, cashiersocial worker and a substancestrengthen Anglo-American ties,”
into contact with ev- and keeping an eye on the cashbuse counselor atthe 48th Medihe said. “They help create stabil-
ery military family office,” she said. “We deal with all cal Group. She brings a variety ofity, they know the area and they
that comes to Laken- the monies, make sure everythinglifferent assets to counseling ashare that information. Working
heath. balances, do schedules for théakenheath. with MOD staff gives us the op-

“About 40 per- workers and deal with customer “(Some of the assets) | con-portunity to get first-hand infor-
cent of the tenants leave each yeayueries and refunds. | don’t thinktribute (include being) British and mation about whatto do and where
and we take care of all that turnpeople realize all we do. female,” Eason said. “Becauseo go.”
over with our staff.” “I think the commissary helps I've grown up here, | have experi-

Housing's job doesn’t end
when tenants move in, Smith said
Even after a family has bee
placed, the office takes part i
their lives and well-being.

“Part of my job is to log dis-
putes people have with their land
lords,” said Joanie Howse, hous
ing referral assistant and MOD
employee. Thatway, aninspectof  — = . -
can check out the problem anc
help fix it. i

“We don’t put people into :
houses and forget them,” Smith
said. “People call us with all sorts
of problems. We are points of
contactwhen people are distressed
and we meet their needs.”

Another MOD employee who
helps make life more comfortable
for the Liberty Wing is Alison
Clarke, assistant customer servicg
manager at the commissary.

Part of Clarke’s job is to assistj==~

in keeping the commissary run- ) . .
ning smoothly. She helps superLesley Dunsford, an MOD supply storekeeper, inspects materials in the base services store.

JAN. 24, 1997 JET FORTY-EIGHT PAGE 13



